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PUBLIC INFORMATIONAL HEARING
Proposed Cable Franchise Agreement

Wednesday,  September 07, 2016; 7:00 P.M.
New Windsor Town Hall

New Windsor, New York

Board Members Present:
Supervisor Green, Councilwoman Mullarkey, Councilwoman 

Biasotti, Councilman Lundstrom, Councilman Regenbaum
Other Officials Present:
Town Attorney Blythe, Highway Superintendent Fayo, Police

Chief Hovey, Comptroller Finnegan, Assessor Wiley

Supervisor Green called to order a Public Informational Hearing regarding the proposed application for a video/cable franchise from Frontier Communications of New York and the Town Clerk presented proof of publication as required by law.

Deborah Bogdanski, general manager of Frontier gave a presentation on Frontier’s application.  She said they have applied for a video/cable franchise application to provide cable TV services within their customer base. The Frontier service territory is for those residents who are in the Town of New Windsor and have a telephone exchange of 496 or 497.  She said that across the country, Frontier services 29 states, and is now the eighth largest cable provider in the country and they are very excited to be adding the Hudson Valley market.  She said equipment will include one wired DVR and any additional set top boxes will be wireless.  You can DVR up to six programs at a time and play them on multiple devices as well.  You can preview multiple stations at the same time.  She said we can provide subscribers a next generation video product and a competitive alternative to the current provider.  Nothing will be built on the outside, all improvements are to their own equipment which means minimal disruption.  The Town will also be able to collect additional franchise fees which are not provided by Frontier now.  She said once approval is received from the Town Board, the application is sent to the Public Service Commission.  She asked if anyone had any questions.  
A resident asked if this would be coming into our homes through fiber or copper.   Sue McDermott, a regional engineer for Frontier, said the service would be coming in over ethernet cable to the first DVR box.  A resident asked if they would be offering cable, internet and telephone packages and Ms. Bogdanski said that would be a package being offered.  Someone asked how long it would take the service to get up and running after all the approvals are received.  Ms. Bogdanski said they are setting up their equipment now to be ready to start as soon as approvals are received.  Someone asked how fast their internet connection  is and the reply was upwards of 100 meg.  Someone asked if they were planning to branch out throughout Town.  He said they would not be branching out into Verizon’s territory, they are committing to build out 35% of their area within the first two years and depending on marketplace sales, their goal is to serve the entirety of their service footprint.  Ms. Bogdanski said that people with a 496 or 497 telephone exchange, will have the option of choosing Time Warner or Frontier as their cable provider.

Someone asked if Frontier would be sharing with the Town those areas which would be concentrated on first and was told that there would probably be an annual meeting with the Town.  Someone asked how many houses would be included and Sue McDermott said that it is impossible to tell from aerial photos if a house is a single dwelling or more and is based more on the location of their equipment and not a per house count.
Hearing no one else wishing to speak, Supervisor Green closed the Informational Hearing.


Respectfully submitted,


Deborah Green


Town Clerk

/clc

